
 
 

 

 
What you need to know  

 

Ordering COVID-19 testing on your patients 
  
Hartford HealthCare has been able to increase our ability to test at our drive-through 

testing sites. 

 
If you do not use EPIC in the office, email the below information to 

hhccovid19test@hhchealth.org 

 

1. Patient name, DOB and their cell phone number so we may contact them and 

schedule the collection 

2. Your name and if you do not use Tiger Text, include your cell phone number so we 
may contact you with the result 

3. In the subject line, please type “secure” 

 

If you use EPIC in the office, you may order directly.  

 

Q: What happens after you do either of the above? 

A: Your patient will be contacted by the Registration Team. They will work with your 
patient to schedule a time (and preferred location) to get swabbed at one of the drive 

through sites. 

 

Q: What is the turnaround time? 

A: Turnaround times have improved. You should expect the result in the 2-3 days.  

 
Q: How do I receive the results? 

A: If you ordered the test in EPIC, the result will show in your InBasket. For those not on 

EPIC, you will be sent a Tiger Text with the result. If you do not use Tiger Text, they will 

contact you using the number you provided. 

 

Q: How does my patient get their result? 

A: Patients who have a MyChart account in HHC’s EPIC platform will be notified 
electronically when their result is available. For those who do not have a MyChart account, 

if they provide an email address when contacted by the Registration Team, they will 

receive an email with instructions on how to sign up. They will be notified electronically 

when their results are available. For patients who do not register for MyChart, you will 

need to contact the patient with their test result.  

 
Q: Where are the drive-through testing sites located? 

A: These are located at Backus Hospital, Hartford Hospital, Charlotte Hungerford Hospital, 

MidState Medical Center and St Vincent’s Medical Center. Addresses may be found at 

https://hartfordhealthcare.org/health-wellness/coronavirus/resources 
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